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October 22, 2009

To Whom It May Concern:

Our company depends heavily upon having access to reliable internet service in order to
conduct daily business. Without it we are unable to generate work orders for our customers,
create purchase orders to obtain materials for these jobs or even maintain our inventory
system.

Throughout the last year we have experienced daily disruptions of internet service varying in
severity from a minute of inconvenience to total inability to function for hours. Our service
provider has reviewed all aspects of our connection and has advised that the cables in our area
are very old and unable to properly accommodate all the new development in our area and
that “upgrades” are scheduled for completion in the “near future.”

Therefore, this letter represents our support for the efforts of Sane Consulting in promoting
fiber optic installation throughout the city of Medicine Hat.

Sincerely,

%%S;

Donovan Bellamy
Owner/GM
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